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Subj: 
Date: 
From: 

To: 



^^ 



r~ 



FW: Your Demo 

12/5/2005 3:49:15 PM Eastern Standard Time 

Kar en Pate@ U WCM.OR G 
modadyoggaoLcora ' 






. or 
privileged. The information is 'intended solely for the recipient and use by any other party is not authorized. If you are not the 

intended recipient, be aware that, any disclosure, copying, distribution or use of the contents of this mfemstion is prohibited. 
If yon have received this electronic transmission in error, please notify us immediately by telephone (410-547-8000) or by 

electronic mail at_mfo@nwcm.Qrg, 

Although this e-mail (including attachments) Is believed to be free of any virus or other defect that 

might negatively affect any computer system into which it is received and opened, it is the responsibility 
of toe recipient to ensure that it is virus free, and ho responsibility is accepted by the sender for any loss 
or damage arising in my way in the event that such a virus or defect exists. Thank yon. 

Original Message- — 

From: InsideSessions Customer Support [mailto:help@insidesessJons.com] 
Sent: Wednesday, September 10, 2003 2:01 PM 
To: 'Pate, Karen' 
Subject: RE: Your Demo 

Thank you for contacting us, 

InsideSessions Customer Support 

"Experience is the Best Teacher 1 ' 

Original Message 

From: Pate, Karen [m3iito:Karen,Pate@UWCM,ORG] 
Sent; Wednesday, September 10, 2003 10:24 AM 
To: 'InsideSessions Customer Support 1 
Subject: RE: Your Demo 



thanks 



— Original Message 

From: InsideSessions Customer Support [maifto:help@Jnsidesessions<com] 
Sent: Wednesday, September 10, 2003 1:23 PM 
To: 'Rate, Karen 1 
Subject: RE: Your Demo 

Dear Karen, 

We no fcngsr havs any A&R people at InsideSessions. 
Pissse include the original message In all rspites. 
Thank you for contacting as. 



Monday, December 05, 2005 America Online: MODADYO 
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InsideSessions Customer ■Support'-'- ■ ■■■■'■-■ 

heb@m3ld8se3sions.Gc01 

'"Experience is the Best Teacher' 

Original Message 

From: Pate, Karen [mailto:Karen.Pate@UWCM.ORG] 
Sent: Wednesday, September 10, 2003 10:12 AM 
To: 'InsideSessions Customer Support 1 
Subject; RE: Your Demo 

What about Brian WStftner? is he still there? 

Original Message 

From: InsideSessions Customer Support [mailto:help@insidesessions.com] 
Sent: Wednesday, September 10, 2003 12:57 PM 
To: 'Pate, Karen 1 
Subject: RE: Your Derno 

Geoff no longer works for InsideSessions. 

Pteass include ths original message in all replies. 

Thank you for contacting us. 

InsideSessions Customer Support 
heip@in5idesessfons.cofn 
"Experience is ths Best Teacher 5 

Original Message— — 

From: Pate, Karen [maiito: KareR.Pate@UWCM.ORG] 
Sent: Wednesday, September 10, 2003 6:29 AM 
To: 'InsideSessions Customer Support 1 
Subject: RE: Your Demo 

Hello 5 does Geoff Siegei still work with InsideSessions and if so, how can I 

contact faim directly? Thanks 

Karen Fate 

Original Message 

From: InsideSessions Customer Support 

[ma ilto: heip@insidesessions.com] 

Sent: Wednesday, December 04, 2002 12:41 PM 

To: 'Pate, Karen 1 

Subject: RE: Your Demo 

Dear Karen f 

Attscnec \s your en tiny e. 

Tnsnfc vou for contact in G us B^ci for vnyr osti-snos 

Monday, December 05, 2005 America Online: MODADYO 
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Did you receive this last week? (Attached fe your critique). Please let me knew that you have it 
Thank you for contacting us, 

insldeSessions Customer Support. 

Original Message 

From: Pate, Karen [mailto:Karen .Pate@UWCM.ORG] 
Sent: Sunday, December 08, 2002 6:01 AM 
To: 'InsideSessions Customer Support' 
Subject: RE: Your Demo 

Thank you. i took forward to the report 



# 



-Original Message- 



i**»-*o ^rtrwl 



Ffgui; IrKsideSssstons Customer Support [M*sj!to:he!p@insideses3iUM^^usMj 
Sent: Monday, December 02, 2002 1:47 PM 
f)t To: 'Pate, Karetf 

Subject: RE: Your Demo 

Dear Karen, 

Your cntque should be done by the end of the day. As soon as i receive it \ will 
forward ft to you. 

Thank you for contacting, us, 

InsideSessbns Customer Suobort 



Original Message 

From: Pate, Karen [mailto:Karen-Pate@UWCM.ORG3 
Sent: Monday, December 02 f 2002 7:30 AM 
Tq: InsideSessioris Customer Support 1 
Subject: RE: Your Demo 

! never received the critique, 

- — Original Message 

From: InsideSessions Customer Support 

[mailto:help@insidesessions.com3 

Sent: Sunday, December 01, 2002 6:14 PM 

Ta: 'Pate, Karen 1 

Subject: RE: Your Demo 

Dear Karen, 

We hope that find the critique helpful and that you found fne program 
insighiM If you wouki like to have another submission erifiqued, you 
can order s Stsnd-AEons critique. With this option, we will rsvisw 3 of 
your songs at.oncel- Please use this fink: 

httDs:/M^vwjT < sidesessions.conn/checkoutasD?oid-35 

Best of Luck! 

Please \ncmda the orfqinai message m at! replies. 
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' i hanK you tor contacting, us. 

InsMeSssslons Customer Support 
heIp®insidesesstoriS,corn. 
"Experience Is the Best ! eaeher" 



Original Message 

From: Pate, Karen [mailto:Karen,Pate@U WCM.ORG] 
Sent: Thursday, November 28, 2002 10:07 AM 
To: 'InsldeSesstons Customer Support 
Subject: RE: Your Demo 

Thanks for your response, in the event he has any mtarest in 
what we submitted, just let him know that we have remixed those 
submissions, gone back into production and now have a 2 CD, 38 
?«j-„"s. ^ip4?fp th^ - \n*~ n-^ri- ff^ 5 =t^.y if! AHssnts v-^3 s street tssiin 
sonietims after the first of February. Our latest tracks are hosier 

-—Original Message 

From; InsIdeSessions Customer Support 

[maiIto:help@insfdesessions-com3 

Sent: Wednesday, November 27, 2002 4:39 PM 

To: 'Pate, Karen 1 

Subject: RE: Your Demo 

Desr Ksren, 

Our records show that the A&R executive chosen to review 
your demo still has It. We will contact him and find out why 

you have not received your critique. 

Ttank you for confection us 3nd Hsiddv ThEi^ksgiviiiciS 
^nsideSesstons Customer Support. 



Original Message — - 

From: Pate, Karen 

[maiito:Karen.Pate@UWCM.ORGj 

Sent; Wednesday, November 27, 2002 1:07 PM 

To: 'InsideSesslons Customer Support 

Subject: RE: Your Demo 

This, is a follow uo reoh/. it has been several months 
and my group is anxious to hear from you about our 
demo,. Gsn vou check 1 on the ststus sncl. *et nts 
know something. Thanks. 

Original Message™ 



§From: InsIdeSessions Customer Support 
[mailto:help@insidesessfons.com] 
Sent: Thursday, September 12, 2002 8:13 
PM 

To: 'Pate, Karen- 
Subject: RE: Your Demo 
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fnsldsSessbns Is pleased to announce that 
we have reoewea an astounding number of 
submissions. In bh effort to provide you with 

2.1m. *— >J rt i L -* 1 i j-w Ml f°, *- J m *x i I .y^. C» 1?J~,-I *** j^ ^1 ,rt 5*1 J v^ ftUP" y^. J~S T-5- J^ lf<^ 

LHC? U9 MSil SZU Us * UQ U ^^ V' Q UF U 17957 f if " , yuf ^J^vtO 

have requested that you a! tow at least 12-15 
weeks for the review and critique process. 

Thank you for contacting us, 

Please include the original message m aH 

Thank vou for Gontacti.no us. 



' /3; -V* w* '1 i!-£ '^a^i^fe-w?^^ 2^2 .1*. L?l I i 

"Experience is ihe Best Teacher 

— Original Message 

From: Pate, Karen 

Emailto:Karen.Pate@UWCM.ORG] 

Sent: Thursday; September 12, 2002 

12:33 PM 

Toi 'InsfdeSessions Customer Support 1 

Subject: RE: Your Demo 

This Is a fbiiow-up. It has been 12 
weeks and I am checking io see if your 
A&R folks had an ooocrtunitv lo 



&> 



Original Message- — 

From: InsIdeSessfons Customer 
Support 
^J) [maifto: help® jnsidesessionsxonn 
Sent; Wednesday, June IS, 
2002 6:35 PM 
To: 'Pate, Karen 1 
Subject; RE; Your Demo 

Dear Karen, 

Thank you for registering with 
insfcteSessions. We have 
received your demo submission 
and look forward to reviewing it. 
We hope that you found the 
program heipfuland insightful 
After listening to your demo we 
will be sending you a critique 
within 3-10 weeks. 
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Sincerely, 

InsideSessions Customer 
Support 

heip@insidesessions.com 

"Experience Is the Best 
Teacher" 



Original Message 

From: Pate, Karen 
[ma!lto:Karen.Pate@UWCi 
Sent: Wednesday, June 
19, 2002 12:25 PM 
To: InsideSessions 
Customer Support 1 
Subject: RE: Your Demo 

OK Rzra is fae first e- 

company. 



DeaF KAREN: 

Your order #30501 on 
11/28/2001 has been 
shipped and can 

be reviewed at zr\s 
following address (you 
may have to copy and 

paste into your browser 

https://www.pds.com/cgf- 
bin/oruer.cgi? 
order_numben=2375- 
30501 &szip=21 21 8+++++ 



If you have order status 
questions you may track 
your order beiow: 

FedEx 

Package Tracking: 
http://www.fedex.com/us 

Phone: 1-800-463-3339 
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To find out more about 
InsideSessions, go to 

http://www. insidesessions 
and click About Us, For 
questions or 

problems, click Help. 

You may also contact 
InsideSessions Customer 
Service for 

assistance: 

By Email: 

help@insld6sessions.conr 
24 hours a day 

By Phone: (888) 901- 
9090 M-F 5 AM - 5 PM 
(FT) 

SAT6AM-12PM(PT) 

Thank you for purchasing 
from InsideSessions. 



Sir 



tveisjiy, 



Service 



! nsid eSessions 

Experience Is the best 
teacher, 

Original 

Message 

From: 

InsideSessions 
Customer Support 
[mailto: ftelp@insick 
Sent: Wednesday, 
June 19, 2002 
1:46 PM 

To: 'Pate, Karen' 
Subject: RE: Your 
Demo 
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Dear Karen, 

Howard you 
purcnsss ins 
course, with credit 

Sorry for the 
hasste. but I can 
not seem to locate 
your purchase with 

yoyf nBfTlS Of 

email addresses. 

Thank you far 
contacting u$ 7 

! ns id sS sssi o n s 
Customer Support 



- — Original 
Message™ 

From; 

Pate, Karen 

[maiito:Kare 

Sent: 

Wednesday, 

June 19, 

2002 3:57 

AM 

To: 

'InsideSessic 

Customer 

Support' 

Subject: 

RE: Your 

Demo 

VA/hon t 

signed up i 

used Karen 

Pate and at 

the time my 

e-mail 

address 

was 

yoworld10@ 

That e-mail 

account is 

closed and I 

changed 

the 

information 

on 

InsldeSessk 

to 

karen,pate<§ 
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Original 

Message — 

From: 

InsideSessic 
Customer 
Support 

Errs £5 ? Bv~v ■ H >s ! rtft 

Sent: 

Tuesday, 

June 18, 

2002 7:59 

PM 

To: 

f karen,pate<£ 

Subject: 
Your Demo 



Dear Karen, 

We are 
trying to 
process 
your demo, 
but ban not 
access your 
account 
without the 
name/email 
address 
used to 
purchase 
the 
sessions. 

Thank you 
for 

aa tit + A/wfr i r\ r* 

wui naUtuy 

us, 

InsideSessic 

Customer 

Support. 
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Subj: 
Date: 
From; 
To: 



FW: Your Demo 

12/5/2005 3:49:15 PM Eastern Standard Time 

Kamn.PateiS 



4 ^ I 

vv\ r o * ir 



noda dyo@ao?.'c 



A 



'Pais electronic message transmission contains information from United Way. of Central Maryland that may be confidential or 



If you have' received this electronic transmission in error, please notify us Immediately by telephone (410-547-8000) or by 
electronic mail atjrfa@iwcm.org. 

Although this e-mail (including attachments) is believed to be free of any virus or other defect that 
might negatively affect., any computer system, into which it Is received and opened, it is the responsibility 
of the recipient to ensure that it is virus free, md m "responsibility is accepted by the sender for any loss 
or damage arising in any way in the- event that such a vims or defect exists. Thank you. 

Original Message 

From: InsideSessions Customer Support [mailto:he!p@insldesessionsxom] 
Sent: Wednesday, September 10, 2003 2:01 PM 
To: 'Pate, Karen' 
Subject: RE: Your Demo 

Thank you for contacting us. 

InsideSessions Customer Support 

"Experience is the Best Teacher" 



— — Original Message 

From: Pate, Karen [mailto:Karen.P3te@UWCM.ORG] 
Sent? Wednesday, September 10, 200310:24 AM 
To: 'InsideSessions Customer Support" 
Subject: RE: Your Demo 



thanks 



Original Message- — 

From: InsideSessions Customer Support [mailto:he!p@insIdesessionsxom] 
Sent: Wednesday, September 10, 2003 1:23 PM 
To: 'Pate, Karen 1 
Subject: RE: Your Demo 

Dear Karen, 

We no longer have any A&R people z& InsideSessions. 

P!$ S 3£ inciude the original messsas in a! J repfes. 



TF^**L" 



tank you ror coniacong us. 
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InsideS^sions Customer Support 

halp@In sidasassions.Gom 

"Experience is ih£ Bsst Teacher" 

Original Message 

From: Pate, Karen [mailto:Karen.Pate@UWCM.ORG] 
Sent: Wednesday, September 10, 2003 10:12 AM 
To: InsideSessions Customer Support 1 
Subject: RE: Your Demo 

What about Brian Wittmer? Is he still there? 

Original Message 

From: InsideSessions Customer Support [mailto:heip@insidesessions.com] 
Sent: Wednesday, September 10, 2003 12:57 PM 
To: 'Pate, Karen 1 
Subject: RE: Your Demo 

Dear Karen, 

Geoff no longer works for InsideSessions. 

Please include the original message in a\\ regies. 

Thank you for contacting us. 

insidsSesslons Customer Support 
hs!p@insWssa5slons.com 

Original Message 

From: Pate, Karen [maiito: Karen.Pate@UWCM.ORG] 
Sent: Wednesday, September 10, 2003 6:29 AM 
To: 'InsideSessions Customer Support 1 
Subject: RE: Your Demo 

Hello, does Geoff Siegei still work with InsideSessions and if so, how can I 
contact him directly? Thanks 

Karen Pate 



Original Message 

From: InsideSessions Customer Support 

[matlto: hetp@insidesessions.com] 

Sent: Wednesday, December 04, 2002 12:41 PM 

To: 'Pate, Karen 1 

Subject! RE: Your Demo 

Dear Karen, 

AiiHCHeo jS yo.ur on^.ciu^ 

Thank you for contacting us End for vour 03-feHcs= 
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Subj: FW: Your Demo 

Date: 12/5/2005 3:50:08 PM Eastern Standard Time 

From: Kar en. Fate @U WCM. ORG 

To: iDGdadvo@aoLcom 



This electronic message transmission contains Information from United Way of Central MarylmQ that may be 
confidential or privileged. The information is intended solely for the recipient and use by any other part/ Is not ^ 
authorized. If you are not the Intended recipient, be aware that any disclosure, copying, distribution or use of the 
contents- of this information Is prohibited. If you have received this electronic transmission in error, please notify 
us immediately by telephone (410-547-8000) "or by electronic mail at lnfo@y wcm.org . 




■fi> 



:iptent 
to ensure that It is vims frag/ and no responsibility Is accepted by the sender for any loss or damage arising it\ 
any way in the event that such a virus or defect exists. Thank you. 

Original Message 

From: InsideSessions C ustomer Support [maIlto:help@insidesessionsxom] 
f\\ Sent: PI5n3ayi December 09, 2002 5:08 PM 
To: 'Pate, Karen' 
Subject: RE: Your Demo 

Karen, 

You Bre welcome. The thanks wlH be forwarded. 

Good luck with your music career. 

InsideSess'ions Customer Suppo.it 

-Original Message— 



From: Pate, Karen [maiJto:Karen,Pate@UWCM.ORG] 
Sent: Monday, December 09, 2002 1:47 PM 
To: TnsideSessions Ojstomer Support* 
Subject: RE: Your Demo 



Yes i did. Thank you verv much. ] was out ot town for 5 days and when I returned S had over 150 e-mails- 
so I started si the top- 1 received your message on Thursday saying that It would be sent later that day hut 
there was nothing. 

When F went farther down on the list, I found the e-mail with me attachment that was sent on Wed. 

1 shared the comments with the group and they are really pumped up. They are working hard on remixing 
their songs and asked that a thank you be forwarded to Mr Siege! for his- review. 




Original Message-- — 

From: InsideSessions Customer Support [mailto:help@insrdesessionsxom] 
Sent: Monday, December 09, 2002 4:40 PM 
To: 'Pate, Karen' 
Subject: RE: Your Demo 
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Did you reoeb/e this last week? (Attached is your critique). Please Set me knew that you have it 

Thank you for contacting us, 
InsideSessrons Customer Support. 

Original Message 

From: Pate, Karen [mailto:Karen.Pate@UWCM.ORG3 
Sent; Sunday, December 08, 2002 6:01 AM 
To: 'InsideSessions Customer Support 1 
Subject; RE: Your Demo 

Thank you. I look forward to &£ report. 

— -Original Message 

From: Insidebessions Customer ^u^h^ 1 *- u ilGls ^* !iCJ K^ !li::?lwcSco:5JW! ~ i! - v, "J 
Sent: Monday, December 02, 2002 1:47 PM 
To: "Pate, Karen 5 
Subject: RE: Your Demo 

Dear Karen, 

Your critque should bs done by the end of the day. As soon as I receive it \ will 

forward it to you. 



# 



! hank you for contacting us, 
InsidsSesslons Customer Support. 

— Original Message 

From: Pate, Karen [mailto:Karen.Pate@UWCM.ORG] 
Sent: Monday, December 02, 2002 7:30 AM 
Tq: InsfdeSesslorts Customer Siipporf 
Subject: RE: Your Demo 

3 never received the critique. 

Original Message — 

** Frosn: InsideSesslons Customer Support 
ft) [mailto:help@mside9esstons.com] 
^ Sent: Sunday, December 01, 2002 6:14 PM 

To: 'Rate, Karen 1 

Subject: RE: Your Demo 

Dear Karen, 

We hope that find the critique helpful and that you loma the program 

insightful, 'if you wouid like to- h$&e another submission critiqued, you 

«jh W rtHer * Qr-nH-Al^n^ ^nri(1:l£ \.Aflrh this - QDtlOr* v¥6 Wif! fsvfew 3 Of 

your songs at once! Please, use this Sink: 



Please, include the original message in ai! replies. 
Monday, December 05 9 2005 America Online; MODADYO 
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Thank you for contacting us. 

InsideSessions Customer Support 
help@insideses5ions.com 

"Experience is the Best Teacher" 

Original Message 

From: Pate, Karen [mailto:Karen.Pate@UWCM.ORG] 
Sent: Thursday, November 28, 2002 10:07 AM 
To: InsideSessions Customer Support 
Subject: RE: Your Demo 

Thanks for your response, in the even! he has any interest in 
what we submitted, just lei him know that we have remixed those 
subm!sslons ; gone back ^nto production and now have a 2 CD, 38 
song album that we plan to sell in Atlanta via a street team 
sometime after the first of February. Our latest "racks are hotter 



Original Message- — 

From: InsideSessions Customer Support 

[mailto:tieip@Insidesessions.com] 

Sent: Wednesday, November 27, 2002 4:39 PM 

To: "Pate, Karen 1 

Subject: RE: Your Demo 

Dear Karen, 

Our records show that the A&R executive chosen to- review. 
your demo still has It. We wifl contact him and find out why 
you have not received your critique. 

Tn snk vou for contacting us snd- Happy TtenksgivinQi 

InsideSessions Customer Support. 

Original Message 

From: Pate, Karen 

rmaiito:Karen.Pate@UWCM.ORG] 

Sent: Wednesday, November 27, 2002 1;Q7 PM 

To: 'InsideSessions Customer Support 1 

Subject: RE: Your Demo 

This is a fellow up repiy. It has been several months 
and. my group is anxious to hear from you about our 
ds?no. Gsn vou check on ^h^ stsiiis snd iet ins 
know something- Thanks. 



— -Original Message 

ff\ From: InsideSessions Customer Support 
[maiItxxheip@msidesessions.com3 
Sent: Thursday, September 12, 2002 8:13 
PM 

To: 'Pate, Karen 1 
Subject: RE: Your Demo 

Qe3f ^s^en. 
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inskieSessions is pleased to announce that 

we have received an astounding number of 
submissions. In an effort to provide you with 
the detailed cntK^ues you Deserve, cur editors 
have requested that you allow at least 12-15 
weeks fcrihs review and critique process. 

Thank you for contacting ua 

Please Include the original message in all 
replies. 

Thank you for contacting us. 

InsideSessions Customer Support 

help@in s^ desessionsxom 

"Experience Is the Best Teacher 11 



— Original Message 

From: Pate, Karen 

[mailto:Karen.Pate@UWCM.ORG] 

Sent: Thursday, September 12, 2002 

12:33 PM 

To: InsideSessions Customer Support 1 

Subject: RE: Your Demo 

This is a follow-up. It has been 12 
weeks and i am checking to see if your 
A&R folks had an opportunity to 
*Tifi^i§i^ *^s deiTio I submitted. Thsrtks. 



Original Message 

From: InsideSessions Customer 

/^\ Support 

KJ) [maiito: he!p@!ns!desessions,com 
Sent; Wednesday, jirne 19, 
2002 6:35 PM 
To: f Pate, Karen 1 
Subject; RE; Your Demo 

Dear Karen, 

Thank you for registering with 
InsideSessions. We have 
received your demo submission 
and look forward to reviewing it. 
We hope that you found the 
program helpful and insightful. 
After listening to your demo we 
will be sending you a critique 
within 8-10 weeks. 
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Sincerely, 

InsideSessions Customer 
Support 

heip@insidesessions.com 

"Experience is the Best 
Teacher" 



- — Original Message 

From: Pate, Karen 
[maiito:Karen.Pate@UWCi 
Sent: Wednesday, June 
19, 2002 12:25 PM 
To: 'InsideSessions 
Customer Support' 
Subject: RE: Your Demo 

OK Hers is the first e- 
mail i received from your 
companv. 



Dear KAREN: 

Your order #30501 on 
11/28/2001 has been 
shipped and can 

be reviewed at the 
following address (you 
may have to copy and 

paste into your browser 

https://www,pds.com/cgi- 
bin/order, eg i? 
order_number=2375- 
30501 &szip=21 21 8+++++ 



If you have order status 
questions you may track 
your order bebw: 

FedEx 

Package Tracking: 
http://www.fedex.com/us 

Phone: 1-800-463-3339 
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To find out more about 
insideSessions, go to 

http://www.insidesessions 
and click About Us, For 
questions or 

problems, click Help. 

You may also contact 
insfdeSessions Customer 
Service for 

assistance: 

By Email: 

help@insidesessions.con" 
24 hours a day 

By Phone: (888) 901- 
90S0 M-F 5 AM - 5 PWi 
(PT) 

SAT6AM-12PM(PT) 

Thank you for purchasing 
from InsideSessions- 



Sincerely, 
Service 



insideSessions 

Experience is the best 
teacher. 

— Original 

Message 

FronK 

InsfdeSessions 

Customer Support 

[maiito:help@insId* 

Sent: Wednesday, 

June 19, 2002 

1:46 PM 

To: 'Pate, Karen' 

Subject: RE: Your 

Demo 
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Dear Karen, 

How did you 
purcns36 ins 
course, with credit 
card, check? 

Sorry for the 

hassle, but I can 
not seem to >oc£ts 
your purchase wrth 
v our nsrns or 



l nan* you tor 

contacting us : 

i ns I d 8 S© ss lo ns 

Customer Suooort 



- — Origlnai 
Message- — 

From: 

Pate, Karen 

[ma!lto:Kare 

Sent: 

Wednesday, 

June 19, 

2002 3:57 

AM 

To: 

f InsideSessk 

Customer 

Support 1 

Subject; 

RE: Your 

Demo 

When ! 

signed up i 

used Karen 

Pate and at 

the time my 

e-mail 

address 

was 

yoworld10@ 

That e-maii 

account is 

closed and 1 

changed 

the 

Information 

on 

InsideSessk 

to 

karen.pate<@ 
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— Original 
Message — 

From: 

insideSessk 
Customer 
Support 

Sent: 

Tuesday, 

June 18, 

2002 7:69 

PM 

To: 

f karen.pate{? 

Subject: 
Your Demo 

Dear Karen, 

! We are 

i trying to 

! process 

j your demo, 

\ but can not 

J access your 

\ account 

I without the 

\ name/email 

\ address 

\ used to 

purchase 
the 

i sessions. 

Thank you 

] for 

\ us, 

InsideSessk 

Customer 

Support, 
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